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Huéng dan st dung

PVcomBank Plentii Trang 1

Tai va cai dat ung dung

P6i vdi hé diéu hanh iOS: Khach hang dang nhap Appstore trén dién thoai di dong dé tai va cai dat ing dung.
Md& Appstore -> Chon chiic nang Search -> Go6 tit khod “PVcomBank Plentii”

Chon ung dung PVcomBank Plentii -> Cai dat.

Chu y: D€ cai dat dude ung dung trén Appstore, khach hang can coé tai khoan trén iTunes.

P6i véi hé diéu hanh Android: Khach hang didng nhap Google Play trén dién thoai di dong dé tai va cai dat ung dung.
M6 Google Play -> Chon chiic nang Search -> G6 tu khoa “PVcomBank Plentii” -> Chon PVcomBank Plentii.

Sau khi tai va cai dat ung dung, khach hang thuc hién cac budc sau dé kich hoat dich vu:

Budc 1: Mé ung dung PVcomBank Plentii trén dién thoai di dong

Budc 2: Dang ky vdi tai khoan Facebook hodc Email. Pang nhap vao ung dung

Buéc 3: Xac nhan Diéu khoan, diéu kién st dung dich vu dé hoan tét qué trinh kich hoat dich vu.
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Huéng dan st dung
PVcomBank Plentii

Trang 2

Thanh Menu va thanh diéu huéng

Danh muc chinh

Uru dai cua toi

= Uudai yéu thich

+ Uu dai Plentii Vip I8y ma
Ldy ma gi&i thiéu

&+ Ly ma gidi thidu

£ Caiaat

-F’ Thoat tai khoan

Danh muc phai

}
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Huéng dan st dung
PVcomBank Plentii Trang 3

A - Man hinh dang nhap

O Email ddng nhap

O Mat khau dang nhap

(O Dbang nhap ung dung sau khi nhap dung
tén dang nhap va mat khau.

hoac

Dang nhap Facebook O St dung tai khodn Facebook dé dang nhap

Biang ky tal khoan  Quén mat khiu O

Trong trudng hop, ngudi st dung quén
mat khdu dang nhap

(O Dang ki tai khoan méi d€ dang nhap
vao hé thoéng

4
A
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Hudng dan st dung
PVcomBank Plentii

B - Man hinh Quan ly tai khoan

F 300 PM

— Xin chao luan
Thang tin cd nhan

U 3l cidia t8i

im= Ly a0 yiéw thich

ﬁ o U di Plentii VIP da Ly m
.

Ly ma gidi thigu

¥, Ao Liy ma gid thipu
£ caidn
| f) Thost tai khoin
i

Thay déi thong tin tai khodn

Trang 4

Téat cd cac uu dai ban da &n vao bi€u tugng @ trong man hinh chi tiét

Cac uu dai Vip ma Khach hang Vip da lay ma

Hién thi popup c6 chita ma giéi thiéu dé gui toi ban bé
théng qua Facebook hoac Email
Chuyén sang man hinh cai dat cho ung dung

Thoat tai khodn da dang nhap
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Huéng dan st dung
PVcomBank Plentii

B - Man hinh Quan ly tai khoan

nafhone =  3:00 PM

Xin chao luan
L Thong tin ci nhin

Wy &80 cia UEi

== LI dai yéu thich
—
o= U i Plentii VIP d3 By m3

Liy ma gidh thigu

2 Ly md gidd thidu
£ Coida

Tl Thoat tl khean

3w

Trang b

Man hinh ¢ nhan

Cac man hinh hién thi trong menu quan 1y tai khoan

Man hinh uu dai yéu thich
(Man hinh Plentii Vip tuong tu)

preTEr———rrrrr—— ;

= .

Tir 147092015 &&n
Taroiahie iy i thisbu i ndy B30 ban Be vl nhda
lrgit sy thasdng Plertii Catt
B d 1
000267

- Je——
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Man hinh 18y ma gidi thiéu
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Huéng dan st dung
PVcomBank Plentii Trang 6

C - Man hinh Trang chu

sases inafhone T 10:20 AM LB
PVcomBank Plentii &

(O Banner hién thi nhiing
tin tuc méi nhat

(O Uu dai shock trong thoi gian

ngan
U 5 dAN cho Gl the ] @ ' O Uu dai danh cho
u dal aanh cho chu t e ; Plentil Plus Plentii VIP khéch hang VIP
PVcomBank O

o e
PVcomBank Plentii H id: ] ,=|_

i Plentii Gift
- T o

Plentii Paint

)
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Huéng dan st dung
PVcomBank Plentii Trang 7

C - 1.1. PVcomBank Plentii
(O Man hinh hién thi nhiing vu dai méi nhat

wases VinaPhonn = 10023 AM B TRL AN

£ Ul dai danh cho chi thé PVCom...

Uu dai véi nhiéu linh vuc nhu

Giao duc, Am thuc, Mua sdim, O——
Du lich, Stc khoé, Golf,

Dich vu 6 t6, Cudi hoi.

(O Man hinh hién thi nhitng vu dai dugc
quan tam nhiéu nhat

)
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Huéng dan st dung

PVcomBank Plentii

Trang 8

C-1.1. PVcomBank Plentii

emmn YinaPhode T 10528 AM = 9o v

€ Uu dai danh cho chi thé PVcom...

m nhiéu Yéu thich Xung guanh

%

—

CONG ¥/ g i

= q ! usf.i-m.ro_
KAUTAR THE. =
VIEN LAD. i,

Lidy

(O Man hinh hién thi cac uu dai
dudgc yéu thich nhat

(O Man hinh hién thi cac uu dai
xung quanh vi tri cia ngudi dung.
(Trong truong hgp ngudi dung bat dinh vi)

)
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Hudng dan st dung
PVcomBank Plentii

C-1.2. PVcomBank Plentii

Luu vao muc uu déi yéu thich O

MNha hang MRSt BamDasushi

v mlun Tm s @) ©

Nguoi dung thichuu dai O

Trang 9

(O Hién thi % giam gia cua uu dai

(O Chia sé uu dai qua
Facebook hoac dia chi mail

MNai dung

Giam gid 10% trén tdng hoa don thire in,
khong ap dung cho Combo khach hang chi
ap dyng mét hinh thirc uru dai duy nhat

o Biéu khodn va quy dinh

Thong tin
L O 05113573939

BDiachi

— (O Nhan xét va danh gia vé uu dai

Ghon chilft kigng dich vy

M ned oy revvevihing kdi bobe)
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Huéng dan st dung
PVcomBank Plentii Trang 10

C - 2. Plentii Plus

ssees VinnPhane & 10:46AM [ @ & 80% " 4

£ U dai dac bist

O % gidm gia v6i moi uu dai dac biét

She Bridal

Tir 1571172015 - 01/12/2015

Con 22 ngay nitat (O Hién thi thoi gian con lai ctia wu dai

)
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Huéng dan st dung
PVcomBank Plentii

C - 3. Plentii Vip

M nhat ¥em nhidu

Mha hing Soft Water

Tir 1470/ 2015 dén 140972016

Yéu thich

] Mha hang Dj Bén By

Tir 14/0%/ 2015 dén 14,09/ 201 6

shdE WaPhohes T 100d6 A

Chi con 311 ngay
Hay nhanh tay l&n nhé!

Ngi dung

» Giam 30% hoc phi lép hoe ban ngly
hegc giam 10% hpc phi lop hoe budi 3,
» Giam 10% cho khéa hge dao tao tai
deanh nghigp.

Khich hang chi dip dyng 01 hinh thie vy
dai duy nhit

€@ oicu khoin va quy dinh

Trang 11

Nhéan vao 14y ma dé nhan ma code.
(Chi c6 trong Plentii Vip)

\’

Ma code nhan dudc sé hién thi thay
cho chit “Lay ma”

Chi cén 310 ngly m

Hiy nhanh tay [&n akhé!
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Huéng dan st dung
PVcomBank Plentii

C - 4. Plentii Gift

Ban con 2 luot quay thudng
trong tudn

S4 14n da quay 2
S6 lan quay trong tuan 5
54 lan con lai 3
Biéu kién & didu khoan 5
Danh sach qua tang b
Danh sach qua tdng cua ban >

O OO0 OO

Hién thi s6 lugt quay con lai cia ngudi dung

Nhén vao quay thuéng dé nhan nhing phan qua
c6 trong danh sach qua tang

Hién thi téng s6 1an da quay thuéng

Hién thi s6 1an da quay trong tuan

Hién thi s6 1an quay con lai

biéu kién va diéu khoan cua chuong trinh
Danh sach qua tang dang cé cua chuong trinh

Danh sach qua tang cta khach hang da quay tring

PV
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Huéng dan st dung
PVcomBank Plentii

C - 4. Plentii Gift

Ban con t quay thuang
trong tuan
S4 14n da quay 2
Sa lan quay trong tuan 5
54 lan con lai 3
Biéu kién & didu khoan 5
Danh sach gua tang >
Danh sach qua tang cua ban »

Trang 13

11:25 PM

Qua tang hién thi sau khi quay thudng.
Danh sach qua sé hién thi trong muc

Chic mirng Quy khach d3 nhan “Danh sach qua téng C.l"la ban”
durgie qua tang 2 :

{.-Im___ The phéng thy tal
- Californes Finess cenles

Thé thp 1 thang tyi California Fitness Yoga Center >
[Téng qua ting: 2.000)

Thé gdem gl 10% tal

@‘kﬂ {10 mhd hing Thii Sod 10
Gl s, i Mod o
i Moln

PVoor S




Huéng dan st dung
PVcomBank Plentii

D - Tim kiem

eanc s VinaPhone F

Tim kigm wu dai
Chon linh vure
Tatca
Chon linh vyrc con

Tatca

Chon thanh phd

Tatca

Chon guan huyen

Tatca

Tir khod

Chon linh vuc ban muoén tim

Chon linh vuc con cua linh vuc chinh

Chon thanh ph6 dé nhan uu dai

Chon quan/huyén

Nhéap ti khoa dé tim kiém chinh xac hon

PV
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Huéng dan st dung
PVcomBank Plentii Trang 15

E - Thong tin

saa00 VinaPhone = 3562 PM Lo ]

Thong tin

San pham

B2 Dang ky mé the >
ATM

¥ Timkiém ATM 2 O Tim kiém ATM theo tinh thanh va quan huyén
€ ATMxung quanh > O Tim kiém ATM theo vi tri ngudi ding
Dich vy

2+ Dicu khoan va Digu kién > (O bDiéu khoan va diéu kién st dung ung dung

@ Tosiio > O Thong tin trg giup

)
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Huéng dan st dung

PVcomBank Plentii

Trang 16
E - 1. Tim kiém ATM
saa 0 VinaPhone & 3657 B LT ] eanc VinaPhone T 352 PM =0
Thong tin £ Tim kiém ATM

San pham Chon thanh phé

B2 Dang ky ma the > Tatca v O Chon tinh/thanh phé
can tim

ATM Chon quan huyén

¢ Timkiém ATM > — Tatca v (O Chon quan/huyén

can tim

€) ATM xung quanh 3

Dich vu

X Dieu khoan va Bitu kign »

@ Toziop >

Thiing tin

o
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Huéng dan st dung

PVcomBank Plentii Trang 17

E - 2. ATM xung quanh

sswiii VinaPhane ® 3:52PM @ @ *MInAERCna B 5 AF PRl . o )

Thong tin ATM xung quanh
San pham
B Dang ky md thé >
ATM

¥ Tim kigm ATM >

@ ATM xung quanh 5 %
P 8 uf*mné
\ j f "“‘*"’”*’9 —Q—O Hién thi cac ATM gén vi tri
v ’
\ - -.

_ cua ban nhat
n;'uns Huﬁ "‘ s "“\

X» Digu khoan va Biu kign »

© oz >

Thi fin

)
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Huéng dan st dung

PVcomBank Plentii

Trang 18

E - 3. Piéu khoan va diéu kién

sas0c VinaPhane & 3:52PM & @ | FAN L

Théng tin
San pham
B2 Dang ky mé the 5
ATM

¥ Timkiém ATM 3
€) ATM xung quanh

Dich vy

X» Digu khoan va Bigu kién

© oz

esecc VinaPhone ¥ 3:652PM & 7 @ f 74N IR

{  Diéu khoan va Diéu kién

Bigu khoan sir dung

BiEu 1: Pham vi cung cap dich vu

1. Tt ca cac khach hang déu o6 thé tai va cai dat
Ung dung FyvicomBank Plentii.

2. Tuy timg théi ki PvcomBank (NH) cé quyén
thay ddi, b& sung cac chirc ndng cia dich vy va
s thdng bao cho KH thdng qua website
www.pvcombank.comvi.

Digu 2: Quyen va nghia vy cla khach hang

1. Sir dung img dung PVeombank Plentii do NH
cung cip ding muc dich va hop phap;

2. Tuan thi cic quy dinh cia MH vé ding ky, sir
dung dich vy va cic hurdng dan khéc.

3. KH sir dung dich vy theo quy dinh cia NH
trong timg théi ky.

5. Bao mat cac théng tin v@ tén truy cip, mat
khau truy c3p.

6. Hoan toan chiu megi trach nhiém va thiét hai co
thé xdy ra do viéc sir dung trdi phép cla ngudi
khéng b thim quyén truy cip.

9. Khi cai dat va dang ky trén g dung
PvcomBank Plentii hﬁng email/ SBT cua khach
hang,

Khéch hang déng y véi viec NH co thé giri thong
béo/ cic chugng trinh chdm séc khach hang...

(O Dbiéu khoan st dung

céc dich vu cta ting dung

)
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Huéng dan st dung
PVcomBank Plentii Trang 19

E - 4. Tro giup

sas0 VinaPhone = 3:62 PM e Y FAN ssso0 VinaPhone ¥ 3:62PM & 7 @ 1 74% I}

Thong tin 4 Ho trg khach hang
San pham Vui I3ng goi s8 1900 5555 92 d& dugc hé (O Théng tin vé trg giup va ho tro
B Dangky méthe 5 trg tryc tiép hodic gli phdn hoi téi hom mail khach hang
pvb@pvcombank.com.vn

ATM

¥ Timkiém ATM b

€) ATM xung quanh 3
Dich vy

X» Digu khoan va Bigu kién »

@ Tosioe > —

)
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